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7] & % The District Of Columbia Call 311 /Cffice of Unified Communications (OUQ)

B>

A A 2720 Martin Luther King Jr Avenue, SE, Washington, DC 20032

= ©] & | Wanda Royster Gattison (Public Information Officer)
| A=A | T. +1 (202) 730-0503 / F. +1 (202) 730-1425 / Cell. (202) 494-3332

A olW| ¥ | wanda.gattison@dc.govwww.ouc.dc.gov

HEAA] | 2012, 3. 19(2) 10:00 ~ 12:00
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911 311
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7] & % | Baltimore City Citizen Services

2 A A | Gty Hall, Room 250 100 N. Holliday Street Baltimore, Maryland 21202

O] %— Anna White (311 ’}ﬂ Ei :‘3_'7:” X]—) Kevin C]eary (Anna_‘;] /2)]—/\]')

AEgA | T. +1 (410) 396-1034 T. +1 (410) 545-3186

2L ofl oft

o] ¥ |anna.yankova-white@baltimorecity.gov |kevin.cleary@baltimorecity.gov
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7] & 9 The Philly311 contact center

A& Al A | One Parkway 1515 Arch Street, 12th Floor Philadelphia, PA 19102

Carol Brooks-Bryant
(Manager of Business Services and

N
I | Sheryl Johnson Diplomatic LiaisonCity of Philadelphia

s
2 Department of Commerce)
A+ | 9=X | T. +1 (215) 686-7595 T. +1 (215) 683-2127

o] & | Sherly.johnson@phila.gov|carol.brooks@phila.gov

Ed oA | http://www.phila.gov/311/
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7] & ¥ | New York City’s 311

A A A | NYC 311 Administration 59 Maiden Lane, Floor 14A New York, NY 10038
t} | °|F | Madelin Rivera (Project Associate)

D | A | T. +1 (212) 504 - 4499

A | o) M & | marivera@311.nyc.gov

£ °]A | http://www.nyc.gov/apps/311/homepage.htm

Lt B2 F2 HY
[0 &3 2

O 9702 : 20033 39 (2002 EEZuH1 A|Fo] A<
O +9AI7F : 3656Y 24A|3F

O AT : AU/FUE 311, A9 212-639-9675

O o] &FF : ¥ 53,000

O ¥ TS (staff) : 4009 (7uA) 30t 8A|ZF )
O

0 2% 53
0 A%, 959U 2AEY AFA 4
- EAE BelA} AFPE TS FA B F AF Lol e
0 NFA FAE AFH WA
- Een 4y, 2



_1

EQH : ‘09. 59 JHA], ES 2437, 22 52, 2] 26,225 (12 3. 14 @A)
E} . FA A A], ofo]E S, Text Telephone, 2=7}0|Z, 527 5

c Ml Al £ol ofH

7]

- REAE NYAS] HE A9% B Sl W AEES AT,
7} Aefeit Mgl 2o o] ArjelA, of| Welo] BLA 5 Bt
g 5 9=S S U

[A19E ALAZo 3 FH 73 T A A =]

FEWEST 311 COMPLAINTS 10471 | SEMIMBIR A,

1RE8.32 P

t‘“‘a’ SEFTEMBER &,
b o THE Bronx |TLLELTY e
g R roighbor T
' s _ernd Y e ke
yard, aSrocing rah.

10039 [ Sisaamm
]

| An alec:
10019 e | DALLQREAR Sammnlos
kot besrdars are making fenioe
m::inuu-urh:np-url ' ‘
| 1. / {

| QUEENS

1105 3
A moure i sean no
revaoront kitchan,

11358 | s
A deod animal s found in
o pork trazh con.

11216 | 3575554 °
Alocol deb is falsely
advartaing coldcit prices.

10003 | 5728«

A

“23nl TEFTEMBER 9, | BROOKLYN ' (11891 l;all;gmw.: 10
10:22-13 PM — ry

A narghtor plays e TV | [N “Mm::hn”ww
o loudly, for hours. . = :

MOST 311 COMPLAINTS
(427-474)

= RlAtets SeEASt0] Rlo| &2 Fofel 4<% o|E A[E=15H0d
sHEAE S HSeeld == 20, o|o| X|zZstE ZPetH Atddehs



[3}F A7t E 9Y33 R x]
oxolciciclcRoloRoreroroicroicrcrcrororore oo o xo)

MIDNIGHT | NOON MIDMNIGHT

CONSUMER COMPLAINTS
DAMAGED TREES

GRAFFITI

TRAFFIC SIGMAL CONDITIONS:
| DIRTY CONDITIONS
| SEWER MAINTENANCE

= CHLOROFLUOROCARBON RECOVERY BLOCKED DRIVEWAYS
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